
Chapter 11 
 

Police 



POLICE: INTRODUCTION 
 
The Greensboro Police Department adheres to principles of community policing, highly valu-
ing active community participation, partnerships and innovation.  The Police Department has 
recently completed a five-year Strategic Plan designed to make Greensboro the safest city 
in America. The Department is composed of three operational bureaus and one support bu-
reau.  Divisions within the four bureaus provide law enforcement and prevention services, 
investigations of major crimes and administrative and support functions.  Principal priorities 
in the Strategic Plan include:  
 

·      Handling emergencies quickly;  
·      Fighting crime effectively; 
·      Providing high visibility patrol; 
·      Partnering in problem solving; 
·      Creating an atmosphere of fairness and trust; and  
·      Focusing on prevention. 

 
The location of Police Service Centers in each police district is a key strategy in providing 
services to each neighborhood.  The downtown police station is located at 300 West Wash-
ington Street.  The first Service Center opened on Maple Street in northeast Greensboro in 
April 2000.  In November of 2000, citizens voted to approve a bond referendum for two addi-
tional centers.  Proposed locations for those centers are 2602 S. Elm-Eugene Street 
(southeast Greensboro) and a yet undetermined location in Police District 3 (northwest 
Greensboro).  
 
Another critical component of the strategic plan is to accept accountability for crime preven-
tion and the reduction of crime overall.  To foster this accountability, police routinely review 
crime statistics that then guide decisions about deployment of resources.  This chapter con-
tains statistics for drug arrests, traffic accidents and arrests, violent crimes, property crimes 
and index crimes.  Data are provided for the last ten years. 
 
 

POLICE: SUMMARY HIGHLIGHTS 
 

Greensboro Crime Statistics 
 
In 2000, the police department handled 234,956 service calls in 2000.  The volume is pro-
jected to increase to 341,161 service calls by 2025. 
 
In 2000, drug arrests increased to their highest level, 4,679.  This was a 133.6 percent in-
crease between 1990 and 2000.  The lowest number of drug arrests occurred in 1991, when 
1,789 arrests were made.  DWI arrests have declined steadily between 1990 and 2000, from 
1,700 to 955, respectively.  
 
From 1990-2000, the lowest number of violent crimes occurred in 1990 (1,822) and the 
highest number in 1993 (2,224).  Total violent crimes for 2000 were 1,976.  During this ten-
year period, total property crimes varied between a low of 12,816 and a high of 15,921.  
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Total property crimes in 2000 totaled 13,041. 
 
The Total Index Crimes, a combination of total violent crimes and total property crimes, 
increased by 2.6 percent between 1990 and 2000 in Greensboro.   

 
Crime Statistics for Selected Cities 
 
In 1999, Charlotte led in the number of total index crimes at 53,413 (8,138 violent crimes 
and 45,275 property crimes), while Greensboro ranked fifth as compared to North Carolina 
cities and nearly equaled total crimes in Montgomery, AL.   
 
Greensboro Police Staffing  

              
In 2000, the Police Department had a total of 657 employees.  Total staff is projected to in-
crease to 1,275 by 2025. 
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Figure 11-5: Greensboro Population vs. Calls for Service to Police Dept., 2000

Population
Calls for Service

Source: Greensboro Police Dept., 2000.  *Greensboro Planning Dept. estimate; **US Census Bureau, 2000 Population & Housing.
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Table 11-3: Greensboro Police Staffing and Equipment Estimates 
and Projections, 1999-2025  

Year Population 
Calls for  
Service Total Staff Vehicles 

1999 *208,887 208,771 656 329 
2000 **223,891 234,956 675 338 
2010 235,308 280,002 915 378 
2025 271,190 341,161 1,275 478 

Source: Greensboro Police Dept., 2000.  *Greensboro Planning 
Dept. estimate; **US Census Bureau, 2000 Population & Housing.  


